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KEVIN CUNNINGHAM

Automation-Driven Problem Solver - https://vibecmd.net/hirekevin
Citrus Heights, CA - (408) 406-7900 - vibetech@vibecmd.net - LinkedIn

% ABOUT ME

Health advocate, tech enthusiast, proud father to a resilient 9-year-old Type 1 diabetes warrior. | use Al as a daily accelerator—enhancing problem-
solving, decision-making, and delivering faster, smarter solutions across healthcare and enterprise IT. 14+ years supporting mission-critical systems with
near-zero downtime.

% CORE SKILLS
[AI—Assisted Problem Solving][HL7][MSSQL Sysadmin/Migr‘ation] Windows Server  Windows 10/11 Networking & Infrastructure API Keys

SQL AppRoles Log Diagnosis Self-Hosted Website Development Active Directory Azure PowerShell

% PROFESSIONAL EXPERIENCE

Sr. Software Installation Engineer | Siemens Healthineers (Varian Medical)

Remote 2019-Present

« Deploy/upgrade Aria (EMR) and Eclipse (Treatment Planning) across radiation oncology clinics nationwide
« MSSQL 2014/2019 administration, database migrations, cross-server upgrades; HL7 integrations

« Network troubleshooting, DICOM/PACS integrations, virtualization (Citrix, VMware)

« Complete installation documentation aligned with compliance frameworks (ISO, HIPAA, SOC2)

« Mentor junior engineers on infrastructure, automation, and troubleshooting best practices

Desktop Support Team Lead | eBay

Campbell, CA 2016-2017

e Led team of 8-10 technicians; implemented procedures that improved SLAs and customer satisfaction
« Enterprise IT support for thousands of users in global tech environment; ensured optimal uptime

» Managed imaging/deployment via SCCM and Casper Suite; Office 365, VPN, identity management

« Built walk-in IT support lounge; developed standardized procedures adopted across global offices

+ ADDITIONAL EXPERIENCE

IT Support (Contract) - ServiceNow San Diego 2018-2019 « IT Support Specialist - AbacusNext San Diego 2018 « Desktop & Network Ops — MME
Consulting « Desktop Support — Ropers, Majeski « Tech Support — Infortech
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& CERTIFICATIONS

Citrix Certified Associate - Virtualization (CCA-V)

CompTIA A+ (In Progress)
Microsoft 365 Fundamentals (In Progress)

¢ EDUCATION

California State University, Chico — B.S. Nutrition & Food Science

» KEY ACHIEVEMENTS

« Ledteam of 8-10 at eBay; exceeded SLAs never met before under previous management
» Maintained near-zero downtime across 400+ oncology clinic deployments

e Built VibeCMD.net — personal IT services platform from scratch

« Led nationwide software rollouts for radiation therapy systems

« Built eBay's walk-in IT lounge; procedures adopted across global offices

« Mentored junior engineers on infrastructure, automation, and compliance

¢ INTERESTS

Recreational softball « New technology e Fitness & nutrition  DIY hosting & web infrastructure « Al tools & automation
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